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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN-L74899DL1999Go1101707", E-mail: info@irctc.com, website: www.irctc.com

2 023/IITCTC/TSV/JANUARY/O 7

M/s Vrindavan Catering Company
F-3, Plot No.9, Shanti Pathr2l South,
Niwaru Road, Jaipur-3020 12,
caterin g.vrindavan@gmail. com,
rittu2Tll@gmail.com

Contact No.9950443139

Liccnsc fcc
GSl'@18%
l'otal
Sccurity dcposit

19.01.2023

: Rs. 315216201-
: Rs. 63,4721-

= Rs 4,16,0921- (to be paid at IRCTCNZ): Rs. 1214831- (3oh of the contract value for 06

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catcring Serviccsin train no. 12995-96, IIDTS-AII. (Catcring Serviccs to be cxcluded in scctions are
mcntioncd in l'cnder Documcnt)

Itcf: Limitcd Il-'I'cndcr no. 2023/IIICTC/TSV/JANUAIIY/07 opened on L6.111.2023.

With rc{brcttcc 1o the subjcct mcutionccl abovc, it has bccn deciclcd 1o awarcl you thc
totnporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntioncd train
without pantry Car (through 'l'SV) for a pcriod of 06 months or takcovcr of scrviccs by ncw
Liconscc/l{ailways/Il{C'l'C, whichcvcl is carlicr, purely on adhoc basis subjcct t' tcrms ancl
oonditions cnshrincd in thc tcndcr docurncnt, which shall forrn part of thc lilcnsc. 'l'hc abovc
award of temporary liccnsc is subjcct to the tcrms and conditions of bid document and(iovcrnmcnt of India dircotivc to conlain Covid.

A) In vicw of thc abovc, you arc rcquirccl to subrnit thc Lcttcr of acccptancc within fivc (05)
working days of issuancc of LOA along with sccurity dcposit to bc submittccl ip
oorporatc ollicc as dctailcd bclow. Thc Licensc fcc is to be rcmittcd within fivc (05)
working days of issuc of LOA or 05 working days bcforc clatc of comrncncerncnt ol.
opcration whichevcr is latcr at conccrncd zone.:-

Months to bc submitted within 05 working clays as
adviscd by IllC IC. (to bc dcpositcd in CO as pcr
bank dctails providcd hercin)

Spl. Sccurity dcposit : NIL

Ilank acoount dctails of II{C'I'C/CO is as under:-

rfiEd G Effitc orqfdq : ttqr n-a. @ ilss, fl-r+s. qRrcrqr qrrf. T$ ffi-rrooor (irr^r, 011-2s*1261-*riu6'r,

Account Name Indian Railway Catering & Tourism
Corporation Ltcl.

Account Number 00070s002t69

ICICI Bank
Connaught Place Delhi

IIiSC Codc ICIC0000007
+* Chcclucs will not bc accc

Regd.&Corp.office:11thFloor,StatesmanHouse,B.148,BarakhambaRoad,NewDelhi.110001,Tel.:011.23311263.64r,*ffi
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Quotcd LF plus applicable GS'l' for 06 rnonths as pcr tcrms and condition of licensc to bc
submittcd at IItc'l'c/NZ.t\ankaccount dctails ormbl'c/NZ is as under:_

Account Nal.r-rc hrdian I{ailway Catcring & 'l'ourisrn Colp"*ti,rl
Ltd.

Account Numbcr 000303 I 000s433
Account 1'ypc Current
[]ank Name III)I]C I]ANK
Ilranch 209-214, KNII,ASII BT]II-DING 26, KASItjI{i}A

qll4lu2l!r \44r{G, Nriw Drir,rrr _1100001
IFSC Codc I II)trC0000003

*.9!!,_quqs 
lry!!! 4pt bc acccptctl

'l'hcrc is no provision for dclaycd paymcnt and failurc t<l pay as pcr schcdule shall bc trcatccl
as 'dcfault' and action shall bc takcn in accordancc with tcnclcr 

"orditiorrr.
Invoicc will bc issucd aftcr rcccipt of paymcnt along with GS'f numbcr and billing address
providcd for thc same.

A) You arc rcquircd to slart the provision of catcring scrviccs as per advise 6f
IIIC'I'C/NZ.

B) l"irst day of start of catcring scrviccs in thc train will bc trcatccl as datc ol.
ootnmcnccment of Onboarcl Catcring Scrviccs.

C) You arc requircd to submit thc list of proposcd pickup locations for mcal (l)/p, lunch& dinncr') along with its aclcircsses ror approval of II{C'I'C. 'l'hc samc should bc
submittccl as indicatcd in thc cncloscd lon rai lor acccptanoc lcttcr.

D) If you fail to acccpt thc offcr of award of Licensc or fails to rcmit licensc lbc, within
thc stipulatcd timc as advised by II{C'I'C, Action will bc taken as pcr terms of clausc
no. 3.5 of Gcncral Conditions of liccnso_ scction onc.

Ij) Supply/salc of Itailnccr is 1o be made in thc train in tcrms of clausc no.2.l.a @) &(b) of Scopc of Work of thc tcnclcr condition on MItp.

l) Point ol Salc rnachincs as pcr clausc 2.3.5 of tcndcr documcnt has to bc ensurcd.

G) All PAD itcms of brands approvcd in Catcgory A and A spccial by II{C'1'C arc only
to bc sold in thc train.

II)

D

IRCl'c approvcd, Packcd branclccl It'I'li itcms likc poha, IJpma, vcg mcal, combo
mcal ctc. with FSSAI liocnsc ancl MI{P, with bcst bcltrc clalc has 1o maclc availablc in
train in addition to Cookcd Foocl.

Strict compliance of guidclincs issued by Govcrnmcnt of India, MIIA and this o1liccIbr COV[)-19, in this rcgarcl, should be flollowcd ancl any violation thcrcof shall
i,vokc pcnalty which may oxtcnd upto tcrmination of contract.
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J) Award o1 liccnso is subjcct to thc l.rnal outcomc ol Wlrs filccl in clilfcrcnt IIigh Cour.t.

K) 'I'he tcrrns & Condition of bid documcnt is an intcgral part of this lcttcr of Award.

L) 'l'his issuos with approval of Compctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this letter.

Ilncl: -'I'endcr I)ocumcnt

Copv:-

- (]GM/ NZ - to providc datc of commcnccmont as pcr prcscnt train scheclulc.- GM/MCS - lbl kind information and ncccssary action pleasc.
- AGM/MCS - for kind inforrnation and nccessary action plcasc.
- AGM/I'in - 1br kind i,formation and ncccssary action plcasc.
- ccntral control - for kind information and nccossary aotion plcasc.
- AGM-IT - for kind informatio, and uploading www.irctc.com.

#w
Manager/Proc

For GGM/Proc.
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l-ormat for acccptancc of award of tcmporary liccnsc
(Io bc givcn on company/firm,s lcttcr hcad)

()roup Ocneral Managcr/NZ
I RC'I'C'/NZ

Sub: Award of tcmporary liccnse -cum- commcnccment of on-board Catering Scrviccsin train no. 12995-96, BDTS-AII. (Catcring Scrvices to bc cxclutlcd in sections are
mcntioncd in 'I'cnder Documcnt)

llcf: Your office lctter no. 2023/IRC'I'C/TSV/.IANIIARYl07 dt. tg.0t.2023.

With rclcronco to abovc, I/wc hcrcby convcy my/our acccptancc o1 thc tcrrns ancl oonditions
of thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 of Gcnoral conditions of liccnsc- section onc'I'O BII I,AII)
A'I' COllPOItATIt OI'ITICII : -

'I'rain no. Sccurity
dcposit

'l'o1al Ilank I)ctails I)cmand draft/llankcrs
chcquc/lt'l'GSn{lill'l' No./i}ank
(iuarantoc

Licctrsc fcc as pcr clausc no.2.9 of (icneral conclitions of liconsc- scction onc'l'O IlE, I,AII)
AT NZ
'1'rain

lto.
Liccnsc Iicc GS'I'

(cD,l8%

'l'otal Ilank
I)ctails

I)cmand drafl/llankcrs
chcquc/l{1'GS/Nllli'l' No.

liurthcr, dclails of mcals (l)/F, lunch & dinncr), pick up locations lor thc abovc trains arc as
rrudcr:-

'I'rain no. Service Details of mcal
supply unit along
with address

Name of contact
person of the mcal
supplv unit

Phone no. of
contact
pGrson

12995 Ilreakfast
IRCI'C or its author.izcd pcrson or nominatccl agcnij is lrcc to inspcct tho abovc prcmiscs as
and whcn rccluired.

IlWc amlarc rcady to commcncc scrvices in thc above train as per advisc of IRCTC.

Signature:
M/s
Name of authorized
pcrson,
Datc
PIace
Seal of thc licensee
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